Dear Don,

The ECR heat pump you installed at my house continues to work flawlessly.
That's a year and a half without a hiccup. As I told you, I was skeptical enough
when I installed it that I hung on to my wood stove. We haven't had to use it once.

The water heating part of the system is working well too. We have never run out
of hot water. And the air conditioning is downright decadent in Maine. It is a real
treat on hot muggy days.

I feel good about the environmental advantages of the ground source heat pump.
Conventional heating systems can create a great deal of pollution. After Endless
Energy gets its wind farm installed up here, the small amount of pollution created
by the local utility to run my heat pump will become even smaller. I consider that
genuine progress.

Thanks again for the great system. I wish you well.

Yours truly,
Harley Lee



